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Three Simple Approaches 
Asking these simple questions often is a good way to get 
people talking about their families, their finances and their 
plans for the future.  
 
Who do you know? 
“If you’re like most people, you probably know someone 
who’s needed long-term care services. Maybe you’ve been 
a caregiver yourself. Either way, you know the emotional, 
physical and financial toll it can take on the family. Let’s  
make sure that doesn’t happen to your family.” 
 
What’s your plan?  
“Most people tell me their plan is to live a long life, but  
they often fail to consider what that means. As people age, 
they typically need help at some point. Let’s talk about how 
your plan to live a long life could impact your family. Have  
you thought about who will take care of you or where you  
will live?” 
 
How will you pay? 
“Many people believe Medicare will cover all their long-term 
care needs. But Medicare coverage is limited only to helping 
people get back on their feet after an illness or injury. Does 
your plan for retirement include paying for long-term care 
services out of your own pocket?”

The LTC Solutions Your Clients Need
When it comes to long-term care planning, there isn’t 
a one-size-fits-all solution. That’s why it’s important 
to work with a carrier that understands every client is 
different and every situation is unique. As the #1 carrier 
in the LTCi industry, Mutual of Omaha is the only 
company offering a variety of LTC planning solutions. 

Traditional LTCi  |  The products in our MutualCare® Solutions 
portfolio provide comprehensive coverage plus valuable built-in 
benefits, like care coordination, that can help people get the 
care they need in the comfort of their own homes.

LTC Rider  |  An optional LTC rider available on our Income 
AdvantageSM and Life Protection AdvantageSM IUL policies  
may appeal to people who are looking to cover their LTC 
funding needs and provide a legacy for the loved ones they 
leave behind.

Chronic Illness Rider  |  Our IUL policies include a chronic 
illness rider whenever a policyholder doesn’t qualify for or 
chooses not to purchase the LTC rider. This allows them to use 
a portion of the death benefit early for expenses such as 
long-term care services.

Long-Term Care Solutions

It’s Time to Start  
the Conversation 

November is LTC Awareness Month

For producer use only. Not for 
use with the general public.

The Security of Home
In today’s world, home is more important than ever. It’s the one place we all feel safe and secure. 
LTC Awareness Month gives you a perfect opportunity to start a conversation with your clients 
to help them get the care they need in the safety and comfort of home.
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Tools to Help You  
Start the Conversation

We’re here to help you talk to your clients about the need to plan for 
long-term care. These materials all are approved for use with consumers. 
You’ll find them in Forms & Materials on Sales Professional Access – 
mutualofomaha.com/sales-professionals.

Now Showing:  
Protecting the Things 
that Matter Most

A flyer to help you determine 
where our LTC consumer 
video is approved for use.
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We’ll Be Here to Pay 
Your Claims
A one-page flyer highlighting 
our claims paying history to 
assure people we’ll be here 
when they need us.
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Long-Term Care Insurance

Now Showing 
A short video approved  
for use with consumers

Our long-term care consumer video is a good way to show people how an LTCi policy can help  
them protect the things that are most important – spending time with family, staying in the home 
they love, and using their nest egg to make retirement dreams come true. 
 
This short video tells a compelling story. Use it to get people thinking about the future and talking 
about their potential need for long-term care services. 
 
   • Show it in a face-to-face setting.  
   • Include it as a kick-off to an LTC seminar.  
   • Attach it to an email prior to meeting with a client.  
   • Use it to generate interest so people will want to meet with you.

Protecting the things that matter most 

Be sure to show the correct version – the one that’s approved for use with consumers in your state. 

In AL, AK, AR, CO, GA, IA, IL, ID, KS, KY, LA, MA, MD, ME, MI, MN, MO, MS, NC, NE, NH, NM, 
NV, OH, OR, OK, PA, RI, SC, TN, TX, UT, VA, VT, WA, WI, WV & WY: 
https://youtu.be/aaV4GY6YDRA 
 
In AZ, CA, CT, DC, DE, HI, IN, MT, ND, NJ, NY & SD: 
https://youtu.be/gfIooZNwrkY 
 
In FL: 
https://youtu.be/_sV_ZbHHds8

Choose the Correct Version 

At Mutual of Omaha, our goal is to make sure you have the tools you need to build your LTCi 
business. So, when it comes to talking to consumers about the importance of planning for  
long-term care, roll the video!

Building Your Business

For producer use only. Not for 
use with the general public.
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Most people who purchase a long-term care insurance policy hope they’ll never need to use it.  
But when they do, they can be confident we’ll be here to pay their claims.

When the need for long-term care services arises, 
our policyholders can count on us. They know their 
long-term care insurance policy will help them pay 
for covered services. They also know our claims 
representatives are here to guide them every step 
of the way. 

Long-Term Care Insurance

We’ll be here to  
pay your claims.

That’s our promise to you. 

We sold our first long-term care insurance policy 
back in 1987. Since then, we’ve paid benefits to help 
people get the long-term care services they need. 
This includes:

Claims Paid
• Over $1.1 billion in benefits paid since 1987 

• Over $10 million paid every month  

•  Over $2 billion under management to ensure 
future claim payments

According to the U.S. Department of Health and 
Human Services, most people turning age 65 will  
need long-term care services at some point in their 
lives.* Our claims data shows that women receive  
more care than men.

Who Needs Care
• Women – 69% 

• Men – 31% 

• Average age when a claim begins – 78

Most people receive long-term care services at home. 
Mutual of Omaha’s long-term care insurance policies 
pay benefits to policyholders for care they receive  
in whatever setting is right for them, including:

Where Care is Given

• At home – 52% 

• In an assisted living facility – 26% 

• In a nursing home – 22%

Chronic conditions make people more likely to 
need long-term care services. The most common 
conditions for which we pay long-term care  
claims include:

Why People Need Care

• Dementia 

• Heart disease 

• Arthritis

*LongTermCare.gov, U.S. Department of Health and Human Services. [November 2017]

Data based on Mutual of Omaha’s internal claims data, [2019], 
unless otherwise noted.

Tax Advantages  
for Individuals
A one-page flyer highlighting 
the tax savings for individuals 
who purchase LTCi. 
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Tax-Deductible Premiums  
Under current tax laws, you may be able to deduct a portion 
of the premium you pay for a tax-qualified long-term care 
insurance policy. Each year, the federal government sets  
limits for the amount of eligible premium that may be 
deducted based on medical care components of the  
Consumer Price Index. 

The eligible premium amount may be claimed as a medical 
expense as long as:  
• Your combined medical expenses exceed 7.5 percent of  
   your adjusted gross income, and  
• You itemize deductions on your federal income tax return

Tax-Free Benefits  
The benefits you receive from a tax-qualified long-term care 
insurance policy are intended to be tax free as long as they  
do not exceed the greater of:  
• Your qualified long-term care daily expenses, or  
• The per-day limitation, which is $360 in 2018  
Source: Section 7702B of the Internal Revenue Code (IRC)

Out-of-Pocket Expenses   
If you pay long-term care expenses out of your own pocket 
(i.e., home care services, nursing home care, etc.), you 
generally may claim these expenses as a medical deduction 
on your income tax return. However, home care provided by  
a family member is not deductible unless the family member  
is a licensed health care professional.

The information provided is not intended to be tax advice. 
Consult your tax advisor to determine the tax benefits for 
your situation.

Long-Term Care Insurance

Tax Advantages  
for Individuals

Purchasing a tax-qualified long-term care 
insurance policy has the potential to save 
you money on your taxes.

Eligible Premium Guidelines for [2018]

At age: You can deduct:

40 and younger $420

41-50 $780

51-60 $1,560

61-70 $4,160

71 and older $5,200

Source: IRS Revenue Procedure 2017-58

Long-term care insurance is underwritten by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha Plaza, Omaha, NE 68175, 1-800-775-6000. Policy form: LTC13 (or state equivalent). In NY, LTC13-NY. 
This policy has exclusion, limitations, reductions and terms under which the policy may be continued in force or discontinued. For costs and complete details of coverage, call your agent/producer or write to the company. 
 
This is a solicitation of insurance. You may be contacted by telephone by an insurance agent/producer.

Tax Advantages for  
Business Owners
A one-page flyer highlighting 
the tax savings available to 
business owners. 
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Long-Term Care Insurance

Tax Advantages for 
Business Owners

Depending on the tax structure of your 
business, there may be significant tax 
savings when you use business dollars to 
purchase long-term care insurance.

The Tax Advantages of Long-Term Care Insurance

For Self-Employed  
Business Owners
• Sole Proprietor 
• Partnership  
• LLC  
• S Corporation

Eligible premium may be tax  
deductible when the business 
purchases long-term care insurance 
policies for:
• Owner  
• Spouse  
• Dependents

Actual premium may be tax  
deductible when the business 
purchases long-term care insurance 
policies for:
• Employees

For Owners of  
C Corporations

Actual premium may be tax  
deductible when the business  
purchases long-term care insurance 
policies for:
• Owner/Employee  
• Spouse  
• Dependents  
• Employees

NOTE: Certain employees are governed by the Employee Retirement Income Security Act of 1974 (ERISA) when “sponsoring” a long-term care program (i.e., paying a portion of the premium, endorsing or 
promoting solicitation of the coverage during work hours, etc.). Whether ERISA applies to your employee benefit program depends on your unique situation. Therefore, Mutual of Omaha will not determine 
whether y our business must comply with ERISA. Please consult your tax advisor or other qualified professional.

In addition to ERISA, many state regulations also have limitations which would require compliance for employers with as few as five employees. Federal and state laws should be evaluated to determine limitations 
for employer groups. Again, a tax advisor should be consulted. Our long-term care insurance policy premium rates are gender-based (except for MT). Therefore, it is not designed to be compliant with ERISA or Title 
VII or similar state laws and generally is not appropriate for an employer sponsored plan. Please consult a legal or tax advisor or other qualified professional for more information.

Long-term care insurance is underwritten by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha Plaza, Omaha NE 68175. 1-800-775-6000. Policy form: ICC13-LTC13. This policy has exclusions, 
limitations and reductions, and terms under which the policy may be continued in force or discontinued. Benefits may be provided by a combination of the policy and riders and are subject to underwriting. 
Premium rates may increase. A medical exam may be required for coverage. For costs and complete details of coverage, call your agent/producer or write to the company.  
This is a solicitation of insurance. You may be contacted by telephone by an insurance agent/producer.

Tax-Deductible Premiums  
Current tax laws may allow you to deduct either the actual 
premium or eligible premium paid on a tax-qualified long-term 
care insurance policy.  
• Actual premium is the actual amount you pay in premium for  
   a long-term care insurance policy  
• Eligible premium is an amount determined annually by the  
   federal government based on the medical care components  
   of the Consumer Price Index

Eligible Premium Guidelines for 2019

At age: You can deduct:

40 and younger $420

41-50 $790

51-60 $1,580

61-70 $4,220

71 and older $5,270

Source: IRS Revenue Procedure 2018-57

Tax-Free Benefits  
The benefits paid by a tax-qualified long-term care insurance 
policy are intended to be tax free as long as they do not exceed 
the greater of:  
• Qualified long-term care daily expenses, or 
• The per-day limitation, which is $370 in 2019

The information provided is not intended to be tax advice. 
Consult your tax advisor to determine the tax benefits for  
your business.

Source: Section 7702B of the Internal Revenue Code (IRC)

Determine Your Needs
A handy calculator on mutualofomaha.com helps to 
illustrate how much your clients can expect to pay for  
LTC services in their state. https://www.mutualofomaha.
com/long-term-care-insurance/broker-calculator

Discover the Cost of 
Waiting 
A tri-fold brochure that helps 
you discuss the importance 
of buying now.   
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Long-term care insurance is underwritten by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha 
Plaza, Omaha, Nebraska 68175. Policy form: ICC13-LTC13. This policy has exclusions, limitations, reductions 
and terms under which the policy may remain in force or be discontinued. Benefits may be provided by a 
combination of the policy and riders and are subject to underwriting. Premiums will vary depending on the 
benefits selected. Premium rates may increase. A medical exam may be required for coverage. For costs and 
complete details of coverage, call your agent/producer or write to the company. Benefits provided will be 
individual coverage, not group coverage.

Coverage may meet the requirements for participating in a Long-Term Care Insurance Partnership Program. 
Under this program, you may be able to protect assets from Medicaid spend-down requirements through a 
feature known as “asset disregard.” This is not a guarantee of Medicaid eligibility nor of any ability to disregard 
assets for purposes of Medicaid eligibility. States do not take part in company-specific marketing plans nor 
endorse specific company policy and certificate forms. Please contact the company or your state insurance 
department with any questions regarding state availability of this program.

Long-term care insurance is not a deposit, not FDIC insured, not insured by any federal government agency, not 
guaranteed by the bank, not a condition of any banking activity, may lose value and the bank may not condition 
an extension of credit on either: 1) The consumer’s purchase of an insurance product or annuity from the bank 
or any of its affiliates; or 2) The consumer’s agreement not to obtain, or a prohibition on the consumer from 
obtaining, an insurance product or annuity from an unaffiliated entity.

This is a solicitation of insurance. You may be contacted by an insurance agent/producer.

Why Mutual of Omaha

For more than a century, Mutual of Omaha has been 
committed to listening to our customers and helping 
them through life’s transitions by providing an array 
of insurance, financial and banking products.

MutualofOmaha.com

Discover the Cost  
of Waiting

Why it pays to buy now

Long-Term Care Insurance 
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Long-Term Care Insurance
If you’re like most people, you understand that 
purchasing a long-term care insurance policy may  
be a good idea. You know it may help:

•  Prevent you from having to rely on your family for care

•   Preserve your ability to remain at home so you can 
avoid going to a nursing home

•   Protect your retirement nest egg from the high cost 
of long-term care services

Yet with everything going on in your life, purchasing a 
long-term care insurance policy may not be a priority.

Mutual of Omaha Insurance Company

You’re in the Driver’s 
Seat 
A tri-fold brochure explaining 
the advantages of purchasing 
a partnership-qualified LTCi 
policy. 
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Medicare

Generally, Medicare does not pay for long-term care services. Instead, it 
provides limited coverage to help people recover from an illness or injury.

• Pays for “skilled care” in a nursing home only when medically necessary 
and only for a limited period of time

• Does not cover the “custodial care” many people need at home, like help 
with bathing, dressing or meal preparation

Medicaid

Medicaid provides long-term care assistance for people who have exhausted 
their personal resources and have no other means to pay for their care.

• Provides for both “skilled care” and “custodial care,” but generally, only in 
a nursing home 

• Requires assets to be spent down to meet eligibility requirements 

Partnership-Qualified Long-Term Care Insurance

A partnership-qualified long-term care policy allows people to protect a 
portion of their assets in the event they need to apply for Medicaid.

• Covers both “skilled care” and “custodial care” in any setting – home, 
assisted living facility or nursing home

• Provides added protection should you use all the benefits of your policy 
and need to apply for Medicaid

Long-term care insurance is underwritten by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha 
Plaza, Omaha, Nebraska 68175. Policy form: ICC13-LTC13. This policy has exclusions, limitations, reductions 
and terms under which the policy may remain in force or be discontinued. Benefits may be provided by a 
combination of the policy and riders and are subject to underwriting. Premiums will vary depending on the 
benefits selected. Premium rates may increase. A medical exam may be required for coverage. For costs and 
complete details of coverage, call your agent/producer or write to the company.

Coverage may meet the requirements for participating in a Long-Term Care Insurance Partnership Program. 
Under this program, you may be able to protect assets from Medicaid spend-down requirements through a 
feature known as “asset disregard.” This is not a guarantee of Medicaid eligibility nor of any ability to disregard 
assets for purposes of Medicaid eligibility. States do not take part in company-specific marketing plans nor 
endorse specific company policy and certificate forms. Please contact the company or your state insurance 
department with any questions regarding state availability of this program.

Long-term care insurance is not a deposit, not FDIC insured, not insured by any federal government agency, not 
guaranteed by the bank, not a condition of any banking activity, may lose value and the bank may not condition 
an extension of credit on either: 1) The consumer’s purchase of an insurance product or annuity from the bank 
or any of its affiliates; or 2) The consumer’s agreement not to obtain, or a prohibition on the consumer from 
obtaining, an insurance product or annuity from an unaffiliated entity.

This is a solicitation of insurance. An insurance agent/producer may contact you by telephone to 
provide additional information.

Why Mutual of Omaha

For more than a century, Mutual of Omaha has been 
committed to listening to our customers and helping 
them through life’s transitions by providing an array 
of insurance, financial and banking products.

MutualofOmaha.com

You’re in the  
Driver’s Seat

Decide where the road will take you.

Long-Term Care 
Partnership Programs

ICC18399634

Many people mistakenly believe government programs, 
like Medicare and Medicaid, will provide all the long-
term care services people need. But, it’s not realistic to 
expect the government to pay for the long-term care 
expenses of every American. That’s why many states 
encourage their residents to take accountability for 
their own long-term care needs by purchasing a long-
term care insurance policy through a state-sponsored 
partnership program.

Mutual of Omaha Insurance Company

You Worked Hard to Save 
for Retirement 
A tri-fold brochure discussing 
the cost of LTC services and 
the importance of protecting 
retirement assets. 
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Long-term care insurance is underwritten by Mutual of Omaha Insurance Company, 3300 Mutual of Omaha 
Plaza, Omaha, Nebraska 68175. Policy form: ICC13-LTC13. This policy has exclusions, limitations, reductions 
and terms under which the policy may remain in force or be discontinued. Benefits may be provided by a 
combination of the policy and riders and are subject to underwriting. A medical exam may be required for 
coverage. For costs and complete details of coverage, call your agent/producer or write to the company. Benefits 
provided will be individual coverage, not group coverage. 

Coverage may meet the requirements for participating in a Long-Term Care Insurance Partnership Program. 
Under this program, you may be able to protect assets from Medicaid spend-down requirements through a 
feature known as “asset disregard.” This is not a guarantee of Medicaid eligibility nor of any ability to disregard 
assets for purposes of Medicaid eligibility. States do not take part in company-specific marketing plans nor 
endorse specific company policy and certificate forms. Please contact the company or your state insurance 
department with any questions regarding state availability of this program.

Long-term care insurance is not a deposit, not FDIC insured, not insured by any federal government agency, not 
guaranteed by the bank, not a condition of any banking activity, may lose value and the bank may not condition 
an extension of credit on either: 1) The consumer’s purchase of an insurance product or annuity from the bank 
or any of its affiliates; or 2) The consumer’s agreement not to obtain, or a prohibition on the consumer from 
obtaining, an insurance product or annuity from an unaffiliated entity.

This is a solicitation of insurance. You may be contacted by an insurance agent/producer.

Why Mutual of Omaha

For more than a century, Mutual of Omaha has been 
committed to listening to our customers and helping 
them through life’s transitions by providing an array 
of insurance, financial and banking products.

MutualofOmaha.com

You Work Hard to 
Save for Retirement
Make sure your assets are protected

Long-Term Care Insurance 
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Long-Term Care Insurance
You’ve worked hard to accumulate assets. And now that 
you’re nearing retirement, you expect your assets to 
work hard for you.

•  Providing a comfortable income

•  Making your plans for retirement a reality

•  Leaving an inheritance for your family

A long-term care insurance policy may be a good way 
to help ensure you’ll be able to use your assets the way 
you planned.

Mutual of Omaha Insurance Company


